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Ian Allen

Dr Christopher Tufton (second left), minister of health and wellness, and Dr John Parry

(second right), clinical director of The Phoenix Partnership (TPP) UK, show off the contract

for the implementation of the electronic health records system at the Spanish Town Hospital

More News

Print this page

E-mail the editor

More Stories
Bar operator shot and killed
in Spanish Town

Bail extended for St
Catherine man accused of
abusing 11-y-o daughter

JLP accuses Kingston
mayor of 'dictatorial' actions
at KSAMC

JLP's fight for KSAMC
reaches Supreme Court

Two more die from Fern
Gully crash

Clarity provided on sine die
status of man’s 2007
cocaine case

Hefty fine for persons found
with lobsters during closed
season

Amber UTech Launchpad to
provide comprehensive
business support

Growth & Jobs | Shavuot
Int’l sees sustainable growth
thanks to Sagicor Bank

Growth & Jobs | JBDC, FCJ
partner to develop

We use cookies on this site to enhance your
user experience
Premium Subscribers: Cookies are required for Premium
subscribers

By clicking the Accept button, you agree to us doing so.

No, give me more infoNo, give me more info

AcceptAccept  No, thanksNo, thanks

http://jamaicagleaner.com/content/getmobile.html
https://epaper.jamaica-gleaner.com/
https://jamaicagleaner.com/premium/account
https://jamaicagleaner.com/premium
https://jamaica-gleaner.com/
https://jamaica-gleaner.com/
https://jamaica-gleaner.com/
https://jamaica-gleaner.com/lead
https://jamaica-gleaner.com/news
https://jamaica-gleaner.com/sports
https://jamaica-gleaner.com/ent
https://jamaica-gleaner.com/business
https://jamaica-gleaner.com/letters
https://jamaica-gleaner.com/cleisure
https://jamaica-gleaner.com/health
https://jamaica-gleaner.com/lifestyle
https://jamaica-gleaner.com/int
https://jamaica-gleaner.com/focus
https://jamaica-gleaner.com/auto
https://jamaica-gleaner.com/cook
https://jamaica-gleaner.com/shipping
https://jamaica-gleaner.com/arts
http://www.gleanerclassifieds.com/
https://gcommerceja.com/
https://jamaica-elections.com/
https://flairja.com/
http://go-jamaica.com/jobsmart/
http://golservices.com/podcast/
https://jamaica-gleaner.com/puzzle
https://jamaica-gleaner.com/rd/low?destination=node/867142
http://jamaica-gleaner.com/gleaner/rss.html
https://www.facebook.com/gleanerjamaica
http://twitter.com/jamaicagleaner
https://twitter.com/intent/tweet?original_referer=https%3A%2F%2Fjamaica-gleaner.com%2F&ref_src=twsrc%5Etfw%7Ctwcamp%5Ebuttonembed%7Ctwterm%5Eshare%7Ctwgr%5E&related=AddToAny%2Cmicropat&text=Ministry%20signs%20contract%20to%20implement%20electronic%20health%20records%20system%20%7C%20News%20%7C%20Jamaica%20Gleaner&url=https%3A%2F%2Fjamaica-gleaner.com%2Farticle%2Fnews%2F20230303%2Fministry-signs-contract-implement-electronic-health-records-system
https://jamaica-gleaner.com/#whatsapp
https://www.addtoany.com/share#url=https%3A%2F%2Fjamaica-gleaner.com%2Farticle%2Fnews%2F20230303%2Fministry-signs-contract-implement-electronic-health-records-system&title=Ministry%20signs%20contract%20to%20implement%20electronic%20health%20records%20system%20%7C%20News%20%7C%20Jamaica%20Gleaner
https://jamaica-gleaner.com/authors/rasbert-turner-gleaner-writer-3
https://jamaica-gleaner.com/authors/ian-allen-0
https://jamaica-gleaner.com/news
https://jamaica-gleaner.com/print/867142
mailto:letters@gleanerjm.com
https://jamaica-gleaner.com/article/news/20240409/bar-operator-shot-and-killed-spanish-town
https://jamaica-gleaner.com/article/news/20240409/bail-extended-st-catherine-man-accused-abusing-11-y-o-daughter
https://jamaica-gleaner.com/article/news/20240409/jlp-accuses-kingston-mayor-dictatorial-actions-ksamc-0
https://jamaica-gleaner.com/article/news/20240409/jlps-fight-ksamc-reaches-supreme-court-0
https://jamaica-gleaner.com/article/news/20240409/two-more-die-fern-gully-crash
https://jamaica-gleaner.com/article/news/20240409/clarity-provided-sine-die-status-mans-2007-cocaine-case
https://jamaica-gleaner.com/article/news/20240409/hefty-fine-persons-found-lobsters-during-closed-season
https://jamaica-gleaner.com/article/news/20240409/amber-utech-launchpad-provide-comprehensive-business-support
https://jamaica-gleaner.com/article/news/20240409/growth-jobs-shavuot-intl-sees-sustainable-growth-thanks-sagicor-bank
https://jamaica-gleaner.com/article/news/20240409/growth-jobs-jbdc-fcj-partner-develop-community-micro-business-parks


4/9/24, 2:55 PM Ministry signs contract to implement electronic health records system | News | Jamaica Gleaner

https://jamaica-gleaner.com/article/news/20230303/ministry-signs-contract-implement-electronic-health-records-system 2/7

Minister of Health and Wellness Dr Christopher Tufton says

Jamaica has become a regional leader in the provision of modern

healthcare with the planned implementation of an electronic health

records system to serve 13 health facilities across the island in the

first phase.

“(Jamaica) is the only country within the Caribbean to move into the

modern era of this nature,” Tufton said, “It is clear that our greatest

assets, our staff, can now serve patients more efficiently.”
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shortly after they signed the contract during a ceremony at the hospital. Looking on are Tariq

Alli (left), general manager, Caribbean Country Department/representative, Jamaica Country

Office, Inter-American Development Bank, and Orett Clarke (right), programme manager of

the Health Systems Strengthening Programme (HSSP).
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He was speaking at the official contract signing ceremony hosted by

the health ministry at the Spanish Town General Hospital in St.

Catherine on Tuesday, February 28.

“Today, as we usher in the electronic health records system, we

mark an important milestone on the road to delivering equitable,

comprehensive and quality health care for the people of Jamaica,

and to making reliable and modern infrastructure available for

health service delivery,” Minister Tufton said.

The EHR system is being implemented as part of the Health

Systems Strengthening Programme, for which Jamaica has

received a loan of US$50 million from the Inter-American

Development Bank (IDB).
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It includes a patient registration system for appointment setting and

assignment of patients in the triage process of a facility, which will

mean shorter wait times for diagnosis and treatment, reduced cost

in providing services, increased productivity, reduced staff

frustration, and increased service-satisfaction levels.

EHR will allow healthcare providers access to review a patient’s full

medical history via a database, whether at a health centre or

hospital, enabling health professionals, in a controlled environment,

to access patients’ medical history and to be able to deliver faster

responses.

The minister said the system will ensure seamless interface of

critical diagnostic imaging that will enable doctors to see X-rays and

computerised tomography (CT) scans on computers and tablets

that have already been provided at the facilities.
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“This is a programme which will be fully developed over 18 months,

so (it is) at Spanish Town now, but over time the programme will

serve all public health facilities in three parishes,” Tufton said.He

said the addition of the system will no doubt add to the efficiency of

record keeping at the 220-bed hospital.

“When you have plans to fully develop the health sector, there has

to be a place for technology. The addition of computer-based

activities can only work to advance the projected direction of ...

accountability and workers’ efficiency,” Tufton said.The Spanish

Town Hospital, built in 1952, is the largest type B facility in Jamaica.

The system will operate as a seamless ‘one-patient, one-record’

process, and will have patients’ records at the literal touch of a

button.

The health ministry’s Website notes that the UK firm, The Phoenix

Partnership (TPP), has been contracted to deliver the system. TPP,

with its 26 years of institutional experience, it notes, is the leading

global provider of healthcare technology, with a reputation of

working alongside governments to improve health outcomes and

tackle inequalities in care. Their contractual obligations to Jamaica

also include a 15-year support period, along with additional

functionality, such as a patient-centric mobile app.

Clinical director of Phoenix Partnership United Kingdom, Dr John

Parry, said the system was launched over 20 years ago ( 1998) and

so far has 50 million patients on record.

“The data on these patients will be available at the health centres or

the hospital. It helps with real-time delivery of patients’ records,

which follows them in a confidential way throughout.”

Spanish Town Mayor Norman Scott welcomed the implementation

of the electrónic health record system as ‘a positive development

for the Spanish Town Hospital and those whom it serves.’
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