




BA-T1156 – Cluster Manager Consultant
Post of Duty: Barbados
The IDB Group is a community of diverse, versatile, and passionate people who come together on a journey to improve lives in Latin America and the Caribbean. Our people find purpose and do what they love in an inclusive, collaborative, agile, and rewarding environment.
About this position 
We are looking for a dedicated, organized, and hands-on Cluster Manager. As the Cluster Manager, you will provide operational management for the Bajan Harvest Hub Cluster over 36 months. You will serve as the operational focal point for the cluster, operationalize its governance structures, coordinate delivery across four project components and multiple consulting firms and individual consultants, administer the ERP/MIS platform once deployed, monitor progress against the Results Matrix, and track the cluster's financial sustainability and the inclusion of women and youth across all activities. 
You will work in close collaboration with the Bajan Harvest Hub Cluster, the Barbados Hotel and Tourism Association (BHTA), and the Compete Caribbean+ team, which is part of the Competitiveness, Technology and Innovation (CTI) Division of IDB.
What you’ll do: 
Cluster Secretariat and Governance - Establish and manage the cluster's operational secretariat, including scheduling, communications, record-keeping, membership records, and the contact database; operationalize and refine the Partnership Framework and Governance Structure and SOP Manual delivered by the Institutional Design consultant; convene and facilitate quarterly cluster meetings and technical committees (production, marketing, environmental/climate, gender and social inclusion); and facilitate conflict-resolution processes and maintain governance records.
Cross-Consultancy Coordination - Serve as the primary point of contact between the cluster, Compete Caribbean+, the Barbados Hotel and Tourism Association (BHTA) as lead organization, the Barbados Agricultural Society (BAS), and all contracted consultants and firms (Institutional Design and Brand Development consultant, Market Development, ERP/MIS, and Integrated Capacity-Building, CSA and Environmental Sustainability); coordinate work plans to avoid conflicts and ensure sequencing; and facilitate firm access to cluster members, farms, hospitality properties, and data.
Stakeholder Engagement and Partnerships - Facilitate active participation of farmers, hospitality firms, BAS, and the BHTA in project activities, including buyer–supplier engagement sessions and training activities; and coordinate with relevant institutional partners, such as IICA, to leverage complementary programmes, resources, and expertise.
Monitoring, Evaluation and Inclusion - Establish and maintain the cluster's M&E system aligned with the Results Matrix, tracking output and outcome indicators including sales volume, revenue, profits, ERP adoption, CSA adoption, and employment; and collect, validate, and report sex- and age-disaggregated participation data to ensure inclusive engagement of women and youth.
Reporting - Prepare and submit quarterly progress reports and annual reports to Compete Caribbean+ and the BHTA, covering coordination activities, governance status, firm and consultant workstreams, Results Matrix progress, outcome tracking, disaggregated participation data, counterpart contribution status, and issues, risks, and recommendations; participate in monthly coordination meetings with Compete Caribbean+ and quarterly reviews with the BHTA; and support CC+/IDB supervision and Results Matrix reporting.
Financial Sustainability Monitoring - Monitor counterpart contributions (cash and in-kind) against the BHTA commitment; track cluster revenue, cost-sharing arrangements, and operating costs against the Cluster Development Plan's financial projections; and flag sustainability risks with recommended corrective actions.
ERP/MIS Platform Administration - Serve as the primary user and administrator of the ERP/MIS platform once deployed, supporting the ERP/MIS firm through needs assessment, testing, deployment, and training, and ensuring data quality, regular member data submissions, and generation of KPI dashboards and reports.
Communications and Visibility - Support the visibility of the cluster and Compete Caribbean+ by documenting results and success stories and maintaining cluster communications with members and partners.
[bookmark: _Hlk129008804]Deliverables and Payments Timeline: 
	Deliverable #
	Percentage
	Planned Date to Submit

	1. Inception Report
	10
	Month 3

	2. Coordination and Governance Progress Report
	15
	Month 9

	3. Stakeholder Engagement and Partnerships Report
	15
	Month 15

	4. Monitoring, Evaluation and Inclusion Report
	15
	Month 21

	5. ERP/MIS and Financial Sustainability Report
	15
	Month 30

	6. Final Consolidated Report
	30
	Month 36



What you'll need 
· Education: Master's degree or equivalent relevant professional experience in Project Management & Operations Support.
· Experience: A minimum of 10 years of relevant professional experience.
· Languages: Proficiency in English.
Key skills: 
· Learn continuously.
· Collaborate and share knowledge.
· Focus on clients.
· Communicate and influence.
· Innovate and try new things.
Requirements:
· Citizenship: You are either a citizen of Barbados or a citizen of one of our 48-member countries eligible to obtain a valid residency or legal permit to work in Barbados without the need for sponsorship by the IDB.
· Consanguinity: You have no family members (up to the fourth degree of consanguinity and second degree of affinity, including spouse) working at the IDB, IDB Invest, or IDB Lab.
Type of contract and duration:
· Type of contract: Products and External Services Consultant (PEC), Lump Sum.
· Length of contract: 36 months.
· Work Location: On site.


Our culture
At the IDB Group we work so everyone brings their best and authentic selves to work, willing to try new approaches without fear, and where they are accountable and rewarded for their actions.
Diversity, Equity, Inclusion and Belonging (DEIB) are at the center of our organization. We celebrate all dimensions of diversity and encourage women, LGBTQ+ people, persons with disabilities, Afro-descendants, and Indigenous people to apply.
We will ensure that individuals with disabilities are provided reasonable accommodation to participate in the job interview process. If you are a qualified candidate with a disability, please e-mail us at diversity@iadb.org  to request reasonable accommodation to complete this application.
Our Human Resources Team reviews carefully every application. 

About the IDB Group
The IDB Group, composed of the Inter-American Development Bank (IDB), IDB Invest, and the IDB Lab offers flexible financing solutions to its member countries to finance economic and social development through lending and grants to public and private entities in Latin America and the Caribbean.
About IDB
We work to improve lives in Latin America and the Caribbean. Through financial and technical support for countries working to reduce poverty and inequality, we help improve health and education and advance infrastructure. Our aim is to achieve development in a sustainable, climate-friendly way. With a history dating back to 1959, today we are the leading source of development financing for Latin America and the Caribbean. We provide loans, grants, and technical assistance; and we conduct extensive research. We maintain a strong commitment to achieving measurable results and the highest standards of integrity, transparency, and accountability.
Follow us:
https://www.linkedin.com/company/inter-american-development-bank/
https://www.facebook.com/IADB.org
https://twitter.com/the_IDB
About IDB Lab 
Is the innovation laboratory of the IDB Group. We mobilize financing, knowledge, and connections to drive innovation for inclusion in Latin America and the Caribbean. We believe innovation is a powerful tool that can transform our region, providing today unprecedented opportunities to populations that are vulnerable due to economic, social, or environmental factors. IDB Lab has a commitment to gender equality and diversity as part of its development mandate. The Strategy and Impact unit supports IDB Lab in the development of strategy, connections and knowledge, and impact measurement and reporting.
Follow us:
https://www.linkedin.com/company/idblab/
https://www.facebook.com/IDBLab
https://twitter.com/IDB_Lab
About IDB Invest
IDB Invest, a member of the IDB Group, is a multilateral development bank committed to promoting the economic development of its member countries in Latin America and the Caribbean through the private sector. IDB Invest finances sustainable companies and projects to achieve financial results and maximize economic, social, and environmental development in the region. With a portfolio of $14.1 billion in asset management and 325 clients in 25 countries, IDB Invest provides innovative financial solutions and advisory services that meet the needs of its clients in a variety of industries.
Follow us:
https://www.linkedin.com/company/idbinvest/
https://www.facebook.com/IDBInvest
https://twitter.com/BIDInvest



